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ress our concern at recent reports that Wells Fargo
We call on Wells Fargo to do right by its employes
nters that has cost American jobs.

attern of abuse against consumers has been well-documented over the last year,
atment of employees. Investigations by federal banking regulators', the Los
ttorney, the United States Congress®, and an independent law firm hired by

wn board* revealed that Wells Fargo’s sales incentive program was harmful to its
ne employees who did not meet unrealistic sales goals were threatened with

1 then blamed for Wells Fargo’s unethical practices when the scandal became
blowers who stood up to management were dismissed, while the executives

red comfortably after forfeiting undeserved bonuses.

were symptoms of a business model that sought to inflate the value of the
k and enrich executives at the expense of working people. While you have

assured our colleagues on the Banking Committee that Wells Fargo has learned from its

mistakes, the co
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mpany’s actions demonstrate that its business model has not changed.

are concerned about news reports that Wells Fargo has been steadily laying off

d shipping their jobs overseas for several years. In the last few months alone. the
t approximately 460 call center workers in Pennsylvania®, 120 in South

2 in Washington’. In 2011, the bank laid off 190 call center employees in
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More than 300 Wells call center employees lost their jobs in California in 2012°,
s call center workers were laid off in Wisconsin in 2015.!% In contrast, since
increased the size of its Philippines-based call center from 100 to more than

nd Wells’ Philippines call center facility is currently under construction, where
employees are expected to be hired."?

onnelly asked about these layoffs during the U.S. Senate Banking Committee
ber 3, 2017, you said, “When we look at how to best serve our customers, it

1ave folks around the world so that we can continue working through a 24-hour
a night shift, for example, somewhere. [....] In terms of how to efficiently and
ur business, we want to make sure our people are in the right place.” American
> skills necessary to meet all of your customer service needs. We are concerned
s really an effort to take advantage of low wages abroad and move Wells Fargo
slace where they will not have workplace protections like the whistleblower who
tored by the Department of Labor. '3 1
e bank’s past efforts to “efficiently and effectively run” the business have
account holders and its employees. Now, your offshoring tactics are hurting

r communities. This is yet another naked attempt to boost Wells’ value on Wall
ense of workers and customers on Main Street. As the bank seeks to repair the
putation and reaffirm its commitment to both account holders and its employees,
hat commitment to communities across the country by preventing any additional
rom being shipped overseas and reshoring those positions that have already been

nk’s violations of customers’ trust and mistreatment of their workers, we oppose
"your overseas call center operations at the expense of American workers. We
hearing from you about your plans to reinvest in American call center workers

and their communities.
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